Pioneering a world
of open payments
Founded in 2008, Trustly is a global leader in online banking payments. Our digital
account-to-account platform redefines the speed, simplicity and security of
payments, linking some of the world’s most prominent merchants with consumers
directly from their online banking accounts. Trustly can handle the entire payment
journey, setting us apart from the competition and enabling us to offer an attractive
alternative to the traditional card networks at a lower cost.
Trustly has 500 employees across Europe, North America and Latin America. We are
a licensed Payment Institution under the second payment services directive (PSD2)
and operate under the supervision of the Swedish Financial Supervisory Authority
in Europe. In the US, we are state regulated as required to serve our target markets.
Today we serve 8,100 merchants, connecting them with 525 million consumers and
6,300 banks in over 30 countries; and in 2020 we processed over $21 billion in
transaction volume in our global network.
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Product Description
Trustly bypasses the complex traditional payments ecosystem, with its high
levels of consumer friction and fees for merchants.
Our core products can be described as pay-ins, pay-outs, and recurring
payments with value added services on top, such as identity information
services, bank information services, and other merchant services.
We enable the shift to cardless societies, providing immediate payment, clarity
and transparency to consumers in a sustainable and responsible manner.
No app, no new password and enrollment needed for consumers; a superior way
to pay and accept online payments.

Choose Trustly

Authorize payment

Done!

Verticals Served
We started our journey in the iGaming vertical and have since grown to
include Financial Services, E-commerce, and Travel verticals that are
expected to benefit strongly from the shift to account-to-account payments.

iGaming
Let players get in the
game with swift
deposits and rapid
access to winnings.

Financial
Services
Providing clients a
premium experience
with speedy deposits
and payouts.

“The most sustainable
payment alternative
available,”
OSCAR BERGLUND, CEO

Learn more about sustainability at Trustly

E-Commerce

Travel

Delighting shoppers
with seamless payments
and quicker refunds.

Open the door to new
experiences and speed
up your payment
settlement.

When using Trustly, consumers pay with
money already in their bank account,
as opposed to assuming credit. As a
purely debit payment method, Trustly
is a sustainable way to pay that doesn’t
contribute to increased consumer
indebtedness in society.
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